Allergy immunotherapy in the primary care setting.
Allergy immunotherapy commonly is administered in primary care practices by nurses and medical assistants, who often have little education or experience in this procedure. An assessment of an organization's 18 primary care offices revealed a number of deficiencies in clinical practices and documentation. The goals of an improvement initiative were to ensure that allergy immunotherapy practices complied with published guidelines and to improve staff's patient assessments, dosage calculations, and documentation skills. A policy was developed to guide practice, practice standards were implemented, staff education was provided, documentation methods and standards were established, and ongoing monitoring was set in place. After 2 years, allergy immunotherapy practices are standardized throughout the organization and improvements have been noted.